
Clean Sweep of America 
2600 Poplar Avenue, suite 202, Memphis, Tennessee 38112 

 

Terms of Service 
 

To avoid misunderstandings, we have provided some explanations of our services and procedures.  Acknowledgement of 

these provisions with your signature is required for us to provide any services to you. 

RATE:  The cost of our service is currently $27.50, per person, per hour.  Any price or ‘numbers’ we quote or charge is 
derived from those figures, and is not meant to be, and is not provided to you as, a ‘lump sum’ or standard amount for any 
cleaning, and particularly not a ‘price not to exceed’.  The amount we will charge for our work is taken directly on each visit 
from the time worked and the number of people working (with the understanding that we will never intentionally ‘pad’ or 
‘stretch’ either).  The cost rate is the same for ‘spring’ and ‘regular’ cleaning, with the difference in price between those 
types of cleaning reflecting the increased time that we need to perform more intensive and thoroughgoing work.  We reserve 
the right to charge a higher rate in difficult or hazardous conditions, but you will be fully informed of that rate before any 
work at that rate is started or performed. 

ESTIMATES:  These are guesses, based on information you provide us, on what a given job may cost.  We must emphasize 
they are NOT binding.  Estimates are NOT provided, or intended, as a fixed “price not to exceed” or a cap on the amount 
you will be charged.  While we endeavor to provide as accurate an estimate as possible, we must emphasize that the actual 
cost of work will be at the $27.50 rate above regardless of any numbers provided in estimates.  You may, of course, request 
a ‘price not to exceed’ from us, or request to be notified when the cost approaches a particular amount, but these details 

must be negotiated, agreed to by both you and us, and documented in writing before work begins.  This is our sole policy, 
and no employee is authorized to modify, make exceptions from, or deviate from it for any reason. 

PAYMENT:  Must be ready by the time service is completed, by cash, by check payable to “Clean Sweep of America” (and 
no other name), or by providing valid information for one of the credit cards our service accepts (VISA/MC, American 
Express, Discover).  Your signing this terms-of-service agreement gives us authorization to charge that credit card for 
payment.  There is a 3.4% convenience fee for all credit card payments.  We reserve the right, for valid business reasons, to 
assess a deposit in advance of work; any remaining amount of this deposit that may remain after payment for the actual work 
has posted to our account will be promptly credited back to you.  Any NSF or stopped-payment checks, or issues that cause 
a credit-card payment to fail or charge back, will incur additional charges, including (but not limited to) the fees charged by 
our financial service providers. As a reminder, under Tennessee law it is not legal to stop payment on a check or charge 
back service payment to a card, once service has been rendered, to avoid paying for that service.   

GUARANTEE:  Our unconditional satisfaction guarantee refers to the quality of service, not to the amount of our bill, or to 
fees or charges, and of course it applies only to the scope and details of work actually contracted for.  We are happy to 
return as necessary, at no further cost to you, to fix or re-do any work you find reasonably unsatisfactory, when you tell us 
within 24 hours after the end of the scheduled time the work was done.  It is not our policy to reduce the cost billed for the 
work, or to make other adjustments to payment for the work, under the satisfaction guarantee.  

SCHEDULE:  While we do our best to arrive at your premises precisely at a requested set time, we follow standard 
scheduling policy in the service industry by providing ‘windows’ of time, rather than a fixed time guarantee, for our arrival.  
We strongly recommend that you provide us with a key, codes, or other access means when that is possible, or else arrange 
that you have no other time constraints during the morning or afternoon “window” in which your work has been scheduled.  

CANCELLATIONS:  Due to the increasing cost of travel, we now strictly enforce our cancellation-notice policy.  If you 
cancel a scheduled visit with less than 24 (twenty-four) hours’ notice, except in emergency, we will charge a $25.00 fee.  
Emergency cancellations with less than 4 (four) hours’ notice will incur the same $25.00 fee.  Cancellation or no-show at 

the time we arrive at the premises will incur full charge for the time reserved, including travel time.  We understand that 
accidents and surprises do happen, but it is comparatively simple to call us right away rather than wait ‘til the last minute. 

HIRING:  To protect our interest and investment in training and procedures, all our employees sign a one-year non-compete 
agreement before they can receive their first paycheck.  If they leave Clean Sweep for any reason, they will not be able to 
work for you in any aspect of cleaning (or other services the Company provides) for that term, unless we give specific 
written permission.  Our employees are of course not permitted to solicit or accept work from you ‘on the side.’ 

 

______________________________________________________    
___________________________________________ 

I understand and acknowledge the above: (print name)     (signature) 


